
61%

SERVICE USE

haveheardof information andreferral services for older adults

HOW FOUNDOUTABOUTSERVICES

Word of mouth (34%)
Aprint publication (e.g.

Pittsburgh Senior News; 22%)
Atelevision

advertisement (21%)
T he internet

(20%)
Formal referrals

(20%)

17%

USING INFORMATION FROM REFERRAL

30%
actually

used
services

T he
disabled 26%

T hosewith
incomes of

$25k or less
23%

T hose
who live

alone
22%

Family
caregivers



33%

45%

54%

24%

30%

38%

SERVICE USE
older adults report

receiving at least one
formal service in the

past year

haveever visitedasenior
community center

T hoseage75 and older aremorelikely to
havevisitedasenior community center

say theCoronavirus pandemichas
prevented them fromvisiting a

senior community center

Family caregivers aremorelikelyto say the
pandemichas prevented visits to senior
community centers

Plan to visit asenior community
center in thefuture

T hoseage65-74 aremorelikely tohaveplans tovisit asenior community center in thefuture

USING COMMUNITYCENTERS

Food or
nutritional

support (10%)

Formal mental
health support (10%)

Housekeeping /home
maintenance(10%)

T ransportation
for older adults

(9%)

Disability
support (4%)

Dementia/cognitive
support services for
someoneelse(4%)

Formal social
support

services (3%)

Personal
caresupport

(3%)



SERVICE USE

Social activities /
socialization (45%)

REASON FORVISITING THE COMMUNITYCENTERS

Fitness activities
(15%)

Volunteer
opportunities (12%)

63%
are“very satisfied” with

theservices they've
recieved 33%

are“somewhat
satisfied” 5% aresomewhat

dissastified

4% are
dissatisfied

1% arevery
dissatisfied with

services

SATISFACTION WITH FORMAL SERVICES



45%

29%
7%

LIMITATIONS IN SERVICES

56%

SERVICE USE

of older adults haveheard
of Older Adult Protective

Services (APS)

report knowing how to
contact theagency

report that thereare
services and supports they
need, but arenot getting

Among thosenot getting
need services /supports, 
56% say they know where

to get them

OLDERADULTPROTECTIVE SERVICES
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